Changing or Cancelling Your Booking

You may change your booking times or cancel your booking up to one hour prior to the booked entry time by
following the instructions below.

1. Log into your account at https://prebook.myercentreshopping.com.au/
2. Use the username and password you were sent in the new account login email.
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3. Click on “Go” in the Manage my booking field.
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4. Click on the booking you wish to change or cancel
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https://prebook.myercentreshopping.com.au/

5. If you wish to change the booking time or cancel you're booking, click the “Cancel” or “Amend” button.
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6. Confirm that you wish to cancel or amend the booking by clicking “Yes”
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7. If you have cancelled your booking a receipt will be shown. If you have amended your booking,
please enter your new booking times.
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